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How does the roll out work?
What is happening in EImbridge?

Engagement and Marketing Activities
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Digital Inclusion

Q&A




SUPERFA
SURRE

connecting our county

Programme

Fibre based infrastructure to more than 84,000

Surrey homes and businesses
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Our Deployment Area SURRE
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 May 2013 - First community goes live in Pixham Village,

near Dorking

 September 2013 - First 15,000 premises connected

 December 2014 - roll-out completed. Some work will

continue on those more difficult to reach properties
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Borough/District

Additional Premises

Elmbridge

more than 3,100

Epsom and Ewell

more than 850

Guildford more than 15,300
S Mole Valley more than 7,700
% Reigate & Banstead more than 5,800
7 Runnymede more than 5,400
Spelthorne more than 2,000

Surrey Heath

more than 5,800

Tandridge

more than 20,000

Waverley

more than 15,900

Woking

more than 2,100
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% premises out of
End March End June End Elmbridge
Ward 2014 2014 2014 Total Borough Council
Claygate 0 0 >1 >1 0%
Cobham & Downside 0 >318 >169 >487 13%
Cobham Fairmile 0 >4 >1 >5 0%
Esher 0 >548 >44 >593 16%
Hersham North 0 >1 0 >1 0%
T Hersham South >29 0 >7 >36 1%
g Hinchley Wood 0 >123 >16 >139 4%
© Molesey East 0 >138 >113 >251 7%
5 |Mo|esey North 0 >1 0 >1 0%
Molesey South 0 0 >44 >44 1%
Oatlands Park 0 0 >2 >2 0%
Oxshott & Stoke D'Abernon 0 >1312 >63 >1375 36%
St George's Hill >132 >104 >277 >513 14%
Thames Ditton 0 0 >15 >15 0%
\Walton Ambleside 0 >78 0 >78 2%
\Walton Central 0 >27 >54 >81 2%
\Walton North 0 0 0 0 0%
\Walton South 0 >21 0 >21 1%
\Weston Green 0 >2 >56 >58 2%
\Weybridge North 0 >26 >1 >27 1%
\Weybridge South 0 >38 >10 >48 1%
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e About 94% (more than 79,000) of our area to get
Committed Rate Access Speeds of 15 mbps or above
as part of our standard roll-out

e \With the remaining 6% of homes and businesses, we
will be working with BT to identify any new innovations
or technologies that can be used in our roll-out.

e \We will also be working with communities and local
organisations to determine possible solutions.
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SURRE

QOi ng Com m u n ications connecting our county

Email to Councillors and Parish Clerks

Mailshot to more than 84,000 homes and businesses in
the next few months

Posters and coasters distributed throughout county

Postcards sent to premises once access to the fibre

network Is available

Inclusion in Parish, Town, Borough and County

newsletters as well as newspapers and magazines

PR activities
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Social Media

er, tumblr, google+, Instagram, paper.l,

Facebook, twi
Interest

paper.li ¢ Learnmore ~  + Create a paper

Password

Newsstand  # My favorites =

= Fa

Superfast Surrey
is on Facebook.

To connect with Superfast Surrey, sign up for Facebook today.

| Surrey Daily

| News and events from around Surrey
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1 Thursday, Nov. 07, 2013 | Nex! update in about 21 hours Archives
. n Surrey County Council - Blood
- Surrey County Council - Women in arts and Donor Session - 12 November in Superfast Surrey
unlll tertiary education in Surrey 1890 - 1920 Guildford v
AL Sharedby @ Shared by o
H | e e sumal [~ ] w5 SummeyCountyCouncil
{ surreyccgov.uk - Women surreycc.gov.uk - United Reformed Church 1 S‘Ep?rfaSt s':frrEV
EFS TR Hall 83 Portsmouth Road Guildford Surrey Views 20y - 2 tetuing: st this
B education in Surre: GU2 4BS Do Something Amazing...96% of us
1920 a talk by Dr Stept rely on the other 4% to give blood. Please . .
Knott. Dr Knott is the don't leave it to someone else. If you're Computers/Technology
— Founder P ral general.. Along with updates on the roll out of Superfast Broadhand in Surrey we will post here #stuffwelike #superfacts 2
versity for the creative a SRl ‘#supertech + stuff from around =supersurrey ]
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Surrey County Council - The Making of Mary Seton Watts
Shared by
Surrey CountyCouncil

i #  surreycc.gov.uk- Fresh from his critically
acclaimed tour The Brig Society and the.
Edinburgh Fringe, Marcus Brigstocke makes
his debut on the G Live stage with guest
comedy artists Simon Evans®, joel
Dommett* and Z...

Viewpofe a: Publc v o
surreyce.gov.uk - Mary Seton Watts (1249-1938)is principally known as a
ceramic artist and designer, most notably for her design and creation of the

Watts Chapel in Compton. However prior to her marriage to the gre...
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« Attendance at local village and town events
 Briefing to District/Borough and Parish Councils

* Presenting at Business Breakfast Briefings and evening
Network meetings



e¢ abed

SUPERFAS
Getting Superfast SURRE}‘-Ig

connecting our county

Once connected, leaflet sent to resident or business by
Superfast Surrey Programme

Residents and Businesses must contact their local ISP to
get a service
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connecting our county

Of the 1.2 million residents in Surrey, approximately 80,000
have never been on-line

Surrey County Council is currently working with
organisations including:

Waverley Borough Council Housing Providers
Job Centre Plus Surrey Connects and LEPs
Carers UK Surrey Libraries

SCC Adult Social Care VCFS



SUPERFA
SURRE

connecting our county

U
s}
«Q
(¢
w
a1

Questions




This page is intentionally left blank

Page 36



